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ABSTRACT

The purposes of research this are 1) To study personal factors. 2) To study coffee
consumption behavior. 3) To study consumers' decision to buy coffee from Café Amazon
in PTT gas stations in Bangkok. 4) To compare personal factors affecting consumers'
decision to buy coffee from Café Amazon in PTT gas stations in Bangkok. 5) To compare
coffee consumption behavior affecting decision to buy coffee from Café Amazon in PTT

gas stations in Bangkok area.

The sample group used in this research was 390 people who bought coffee from
Café Amazon in PTT gas stations in Bangkok, using questionnaires as a tool for data
collection. The statistics used for data analysis were descriptive statistics such as
percentage, frequency, mean and standard deviation. Including statistics inferential

statistics (t-test) and statistics, ANOVA (One-Way ANOVA).



The results of the study found that most of the consumers are female, aged 20-30
years with a bachelor's degree. Occupation as a private company employee and have an
average monthly income 10,000 - 20,000baht, purchases coffee 2-3 times per month,
mostly from 7:00 - 12:00. Spent 81 - 200 baht each visit and the type of coffee selected is
espresso. The results of the study on the decision to buy coffee from Café Amazon in PTT

gas stations in Bangkok resulted a high overall level.

The outcome of the comparison among personal factors influenced consumers'
decision to buy coffee from Café Amazon in PTT gas stations in Bangkok. Classified by
gender found that price, place, sales promotion and service processes differed with a
statistic significant level at 0.05. Age and occupation impacted the 6 aspects of the
marketing factors differed with a statistic significant level at 0.05. The education level
found that the product differed with a statistic significant level at 0.05. Average monthly
income was found that the products, the price and the place that differed with a statistic

significant level at 0.05.

The results of the comparison of consumers' decision to buy coffee from Café
Amazon in PTT gas stations in Bangkok showed that the number of coffee consumption
was found that the product, price, sales promotion, personnel and service processes the
differed with a statistic significant level at 0.05. Service intervals and costs per visit showed
that the 6 aspects of the marketing factor differed with a statistic significant level at
0.05. The type of coffee selected found that the product, price, sales promotion and

personnel differed with a statistic significant level at 0.05

Keywords: Coffee shop Café Amazon; Qil service PTT station; Marketing Factors
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