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ABSTRACT

This research aimed to study the decision of Low-cost airlines selection of company
employees in Bangkok and vicinities area. Categorized by Demographic, Consumer behavior and
Marketing mix aspect affecting the decision of company employees in Bangkok and vicinities area
with a Low-cost Airlines selection. The population used in this research was 410 of company
employees in Bangkok and vicinities area. The questionnaire is a tool for data collection. The
statistics used for data analysis were percentage, frequency, mean and standard deviation,
hypothesis testing by using t-test, one way ANOVA and they were tested individually with LSD if
differences were found and Multiple Regression Analysis.

The results showed that the most of respondents are female, having age between 31 — 35
years old, earning average monthly income more than 30,000 THB. The level of elementary
education, marital status as single, using for traveling, using frequency lower than 3 times per year,
seat reservation by website of each airlines and payment by bank transfer. It was found that the
company employees in Bangkok and vicinities area with difference of gender, marital status, using
frequency and payment method influential on the decision of Low-cost Airlines selection with
statistical significance of 0.05 level.

Keywords: Decision to select Low-cost Airlines of company employees.
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