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Abstract

The purpose of this research was to study the personal factors of the employee in CAT
Telecom Public Company Limited. To study the cause of employee conflict in CAT Telecom Public
Company Limited. To study the cause of employee conflict in CAT Telecom Public Company
Limited classified by personal factors. The sample group in this research was 370 employees in
CAT Telecom Public Company Limited. This research used a questionnaire as a tool for data
collection. The statistics used in this analysis were frequency, percentage, average, mean, and
standard deviation.

The research results found that the results of the personal analysis were single females,
aged 25 to 35 years old with bachelor’s degree and monthly income between 15,001 to 25,000
baht and also worked as an operational level employee. The conflict intensity in CAT Telecom
Public Company Limited was high. Personal conflict affects employees the most. The second is

information perception. The last is personal behavior.

Keywords: Conflict, Employee in CAT Telecom Public Company Limited
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