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ABSTRACT

The purpose of this research is (1) To study decision process of using credit cards
Bank of Ayudhya Public Company Limited for consumers in Bangkok. (2) To study decision
process of using credit cards Bank of Ayudhya Public Company Limited for consumers in
Bangkok classified demographic factors. (3) To study the marketing mix factors and integrated
marketing communication affecting the decision process of using credit cards Bank of

Ayudhya Public Company Limited for consumers in Bangkok.

By implemented to collect data from 400 people living in Bangkok over 20 years
old who used a credit cards of Bank of Ayudhya Public Company Limited by using a
questionnaire. Additionally, data were statistically analyzed including percentage, frequency,
mean and standard deviation. Testing hypothesis by using t-test statistics, One-way variance
statistics (One-way ANOVA). If differences were found, compared by using LSD and Multiple

Regression Statistics were used.

According to the hypothesis testing that the consumers in Bangkok with different
gender, age and occupations making the decision process of using credit cards Bank of
Ayudhya Public Company Limited is no different, but income per month making the decision
process of using credit cards Bank of Ayudhya Public Company Limited is different in terms
of perceived problems and purchasing decisions. In addition, the marketing mix factors and
integrated marketing communication factors about product, price, promotion and advertising
affecting the decision process of using credit cards Bank of Ayudhya Public Company Limited

for consumers in Bangkok at statistically significant at a level of 0.05.

Keywords: Decision process of using; Consumers in Bangkok
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