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ABSTRACT

The purpose of this research is (1) To study the Decision Process for Using Mobile
Banking Services of Siam Commercial Bank Public Company in Bangkok. (2) To study the
Decision Process for Using Mobile Banking Services of Siam Commercial Bank Public
Company in Bangkok, classified by demographic factors. (3) To study factors of marketing
mix and technology acceptance factors affecting the Decision Process for Using Mobile
Banking Services of Siam Commercial Bank Public Company in Bangkok. The sample used
in this research is people who use Mobile Banking Services of Siamm Commercial Bank

Public Company Limited in Bangkok with 400 people.

The results of hypothesis testing found that Bangkok consumer with different
genders, making the dicision to use the Mobile Banking Service of Siam Commercial Bank
Public Company Limited in Bangkok no different. Bangkok consumer ages and average
monthly incomes, making the dicision process to use the Mobile Banking Service of Siam
Commercial Bank Public Company Limited differently in the area of awareness of problem
and in the field of searching for information. Consumers in Bangkok with different
education and careers make the overall decision process for using Mobile Banking Service

of Siam Commercial Bank Public Company Limited in Bangkok is different.

Regarding the marketing mix factors and acceptance factor of technology, product,

service channels, marketing promotion, personnel, physical aspects, perceived benefits of



using and attitude toward use affect the process of choosing to use the Mobile Banking
Service of Siam Commercial Bank Public Company Limited in Bangok with a statistically

significant at a level of 0.05.
Keywords: Decision process of using; Consumers in Bangkok
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