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ABSTRACT

The objectives of this research were (1) to study the personal characteristics of dental clinic
employees in Bangkok (2) to study the job characteristics of dental clinic employees in Bangkok.
(3) to study the factors of work experience of dental clinic employees in Bangkok. (4) to study the
organization engagement of dental clinic employees in Bangkok. (5) to compare the personal
characteristics and organizational commitment of dental clinic employees in Bangkok. (6) to study
and compare job characteristics and organizational commitment of dental clinic employees in
Bangkok. (7) to compare factors of work experience and organizational commitment of dental clinic
employees in Bangkok.

The sample group used in this research was dental clinic employees in Bangkok, totaling
390 people using the research tool as a questionnaire The statistics used in the analysis were
Frequency, Percentage, Mean, and Standard Deviation. Resolution was tested by t-test and One
way ANOVA, and they were tested individually with LSD if differences were found and Multiple
Regression Analysis.

The results of the study showed that dental clinic staff In Bangkok Most of them are female.
Age between 25 - 35 years. Single status. Bachelor's degree. Monthly income of more than 20,000
baht, working period of 1-5 years and results of hypothesis testing A comparative analysis of the
personal characteristics revealed that gender, age, status, education level. And the length of work
is different Make the corporate bond of dental clinic employees Different in Bangkok. For the results
of the analysis and comparison of job characteristics And work experience factors were found to
affect the organizational engagement of dental clinic employees. In Bangkok Statistically significant
at a level of 0.05.

Keywords: Organizational commitment; Dental clinic employees
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