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ABSTRACT

This research aimed to study the people’ satisfaction towards the service of Ban pa
Subdistrict administration organization, Kaeng khoi district, Saraburi Province. Categorized by
demographic aspects affecting the people's satisfaction with the services of Ban Pa
Subdistrict Administrative Organization, Kaeng Khoi District, Saraburi Province. The population
used in this research is people. Who came to use the services of Ban Pa Subdistrict
Administrative Organization, Kaeng Khoi District, Saraburi Province. 390 people using
questionnaires as a tool for data collection. The statistics used for data analysis were
percentage, frequency, mean, standard deviation, T-test, one-way ANOVA, and if differences
were found, they were tested individually with LSD and Multiple statistics. Regression

Analysis (MRA).

The results showed that people who came to use the service of Banpa Subdistrict
Administration Organization, Kaeng Khoi District, Saraburi Province Most of them are female.
Between 18-30 years, the level of elementary education, ascetic / state enterprise
employees Average income per month 5,001-10,000 baht that affects public satisfaction on
the service of Ban Pa Subdistrict Administrative Organization, Kaeng Khoi District, Saraburi
Province Of the overall sample is at a high level If considering each aspect, it is found that
the highest level of satisfaction is the process of providing services. Overall, it was found to
be at the most level, followed by the service provider. Facilities And the smallest number

is The channel in the service.

Keywords : Public service satisfaction of Ban pa Subdistrict Administration Organization.
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