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Abstract

This research aims to Study the factors affecting the purchase of accident
insurance consumers and AIA Company Limited, Ayutthaya Provincial Office, The sample
used for this study are female and male, 410 persons who had and previously had an
accident insurance policy, using an online questionnaire as a tool for data collection.
The statistics used for data analysis consisted of descriptive statistics such as percentage,
mean and standard deviation.Inferential statistics were t-Test and one way anova difference
analysis, statistic relationship was studied using Multiple Regression.

The results of the study showed that Most of the respondents were female, aged
41-50, had a bachelor's degree in private business. With income between 40,001-60,000 baht,

married and without children

From the study of social factors, it was found that Most respondents Pay attention
to Families were the most influential, the mean was 4.35, followed by the perception of the

insurance company image, the mean was 4.25.

From a study of factors affecting the purchase of accident insurance for consumers

with AIA Co., Ltd. Ayutthaya Provincial Office found that



On the return side, it was found that respondents gave importance to The rate of
return is the most attractive.
In terms of distribution channels, respondents gave importance to It is most

convenient to buy insurance / pay premiums.

Keywords : Accident Insurance
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