mMwanealvas 7-11 Tuyuuesvasguilag
LWANTINNIMIUATIAZUSUMTA
The image of 7-11 from the consumer's

perspective in Bangkok and its vicinity

SYUUW L@ e eI
A1UININNTT ANEUIMNITING W INedesumuns Usemelng

HSURAYEUUNAIY

TARATHEP CHOTIVITPIPAT
E-mail : 6214060109@rumail.ru.ac.th
Management , Faculty of Business Administration, Ramkhamhaeng University, Thailand

Corresponding author

UNANED

A15I98ASIU

IS s A

noUsvasAiiie 1.iNeAn¥1UTEnIAansveIuIlnAluANTUNNUNILAT

wavUuama 2.ilednuyadnamussifuslnaangaymumunsuazyiuama 3 ilefnunmdnwal
yoauusud 7-11 luyuuoavesguilaatunngunnumuasuazUSumma 4. 1ieAnuidnvas
Usgansmans sneiu il nwadwalveswusuad 7-11uganesvedusinalunnsunnamuasway
Usnama ey 5iilefnwmenuduiugszninayadnnamuaznmdnvaiveauusus 7-11Tusmmes
yasustnaangamumuaswazysuama lneduundu o1y, nsdine , 918ld, 91

[V ¥
A ¥

nawee enlilumATeessl fe gnldusnissuiagainge 7-11 Mamevgaiazye luan

::4' 1% a

nyamIMuAsTalsuIulsErIngey 5.6 SunufeauAgiuiinddoyaiinszaredinuuund Tned
MsimunALUsUTINgsER P = 0.5 TnsgeusunnuaaiatAdeunsdufIaEs 5% fiseiu A
Foshu 95% Lilothumduauusznng lned198sgns Taro Yamae (1970) ldvurndegne 400 au
Tnglduuvaeunuiuaiesielumaiunusudeys afailflumnseidmssan 1éun el Seu
ay ALy L@ DsLUIRTEIL e UaNNAg Il TaRRnTAdEULUY ttest kavadAndy

WUSUTILMNaFET (One-way ANOVA) mnwurmuuansnsazdiilBeuiieudunealngliisaas LSD


mailto:6214060109@rumail.ru.ac.th

nsfnwInudn nqusegduvglu umandguazergiinii 26 U dwlngfisnela
15,001-20,000 U WazERBULUUADUNNUTENURAN NINUUTENONTY SeRunsAnuil Usan

A3V DLTE UL

NaUITENUINTITEAUUSEIINTANERS LA LA e s18le 913N sEAUN1SANY NTANL

wansdIraia N ENYalvea7-11 TuatasruilnAlanFumnEmuAsLaEUSUMTA

HAITENUI1 MNanwaliuyAaNAIMNG 2 AU Ae 9591 Auweu dadnuduiusiuluds
uInnsefiamafglfuiuananeailusedugs uag 8nvs 3 91U Ae Fudeou vy uay i

ANMUAILNTD AAnudunusiuluauInisafaniafeInuiuN e NwallusEaUUIUNANa

o o o a [y s Y a a
ANENARY : yAdNAM , Nnanwalves 7-11 TuyaneausaAANFEINENUATLALUTILMA

ABSTRACT

This research aims to 1. To study the demography of consumers in the Bangkok
Metropolitan Region. 2. To study the personality of consumers in the Bangkok Metropolitan Region
3. To study the brand image 7- 11 in the perspective of consumers in the Bangkok Metropolitan
Region 4. To study the demographic characteristics of different brands. 7-11 in the perspective of
consumers in the Bangkok Metropolitan Region 5. To study the relationship between personality
and brand image. 7- 11 in the consumer view of Bangkok Metropolitan Region by age, education,

income, occupation

The sample groups used in this research are People who use 7- 11 convenience stores,
both female and male In Bangkok, which has a population of 5.6 million people with the
assumption that there is a normal distribution of data. With the maximum variance setP = 0.5 with
a 5% sampling error at a 95% confidence level to determine the population. Taro Yamae (1970),
a sample size of 400 people, was used as a questionnaire. Statistics used in descriptive
analysisThese are frequency, percentage, mean and standard deviation. Hypothesis testing was
done using one-way statistical t-test and statistical variance. (One-way ANOVA) If differences are

found, they will be compared individually by means of LSD.



Studies have shown that The majority of the samples were Most of them are female
and under the age of 26 years of income. 15,001-20,000 baht and the respondents working Private

company employee Education level at Bachelor's degree or equivalent

The research results showed that demographic factors were gender, income, occupation,
education level. The difference affects the image of 7-11 in the consumer view of Bangkok and its

surrounding provinces.

The research results found that The two aspects of image and personality, namely
sincere, excited, have positive correlation or direction with high image, and all 3 aspects, complex,

bold and capable, have a positive relationship or direction with image at the moderat

Key words : Personality, image of 7-11 from the perspective of consumers in Bangkok and its

vicinity.
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