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ABSTRACT

This study is aim to (1) To study purchasing decision process of smartphones
consumer for working group of people in Bangkok (2) To study purchasing decision process
of smart phones consumer for working group of people in Bangkok separated by
demographic factors (3) To study on factors of marketing mix and brand equity which may
impact purchasing decision process of smartphones consumer for working group of people
in Bangkok. This study is applied to 400 working people in Bangkok areas. Data was collected
via questionnaire distributions and data analysis using various tools such as Frequency,
Percentage, Mean, and Standard Deviation. Hypothesis were tested using One-Way ANOVA.

If significantly difference was found, then LSD and Multiple Regressing will be further applied

A result of this study found that working group of people in Bangkok with different
gender made no impact on purchasing decision process of smart phones. While, working
group of people in Bangkok with different age, educational level, occupations, and average
monthly income created distinctive purchasing decision process of smart phones. Also,
marketing mix and brand equity including product, price, distribution channel, promotion,
brand awareness, brand loyalty, brand perceived quality, and brand associations are all
impact purchasing decision process of smartphones consumer for working group of people

in Bangkok
Keywords: Decision process; IT Accessories
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