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Satisfaction in using banking services

Case studies of users of Government Savings Bank Head Office
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ABSTRACT

This research aimed to study the satisfaction of using banking services, a case study
of users of Government Savings Bank at Head Office. Categorized by demographic aspects
affecting the satisfaction of banking services. Case studies of users of Government Savings
Bank Head Office The population used in this research was 390 people who came to the
Government Savings Bank, who used questionnaires as a tool for data collection. The
statistics used for data analysis were percentage, frequency, mean, standard deviation,
t-test, statistical one-way variance (One-way ANOVA), and if differences were found, they
were tested individually with statistics. LSD and Multiple Regression Analysis (MRA)

The results of the study showed that those who use the Government Savings Bank
Mostly women Age between 31-40 years of study with a bachelor's degree. Personal
business career Average monthly income of 30,001 - 45,000 baht, which affects the
satisfaction of banking services. Case studies of users of Government Savings Bank Head
Office Of the total sample group was at a high level If considered individually, it was found
that the side with the highest level of satisfaction Is the service personnel Overall, it was at
the highest level, followed by marketing promotion. Product and service, price, service

process Distribution channels And the least number is the physical aspect.

Keywords : Satisfaction in servicing customers of the Government Savings Bank
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