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ABSTRACT

This research aimed to study the decision to choose a home improvement and
renovation contractor. Of the people in Bangkok using the Thailand Customer Satisfaction Index
Model (TCSI) model based on The American Customer Satisfaction Index Model. (ACSI) to lead
to the satisfaction of those who hire a construction company, either on behalf of individuals or
on behalf of the company in the service of building, adding, decorating or changing housing. This
allows the contractor to better understand consumer behavior. Including being able to develop
Improve the quality of service to meet the needs of customers to create a competitive
advantage will lead to the profit of the business in the future. The analyzers collect information
from a total of 400 sample questionnaires were answered using the convenient selection
method from 1-31 March 2021 for the hypothesis used in the research, covering demographic
factors such as gender, age from a total of 400 sample questionnaires were answered using the
convenient selection method from 1-31 March 2021 for the hypothesis used in the research,
covering demographic factors such as gender, age, status, level of education, occupation,
income. Number of people living with the decision of the contractor for home improvement
and renovation of the people in Bangkok Counter whether it affects the selection of a contractor
or not the researcher expects that the benefit from the research is to make entrepreneurs home
improvement and renovation contractors It is planned and developed. Optimizing products,

sales and service.



This research found that personal factors, gender, picture status, number of residents
Education and income levels make different decisions for renovation and improvement
contractors, and that education may be a measure of the ability to choose a renovation and
improvement contractor of the people in Bangkok, including: Product aspect, price aspect,
distribution channel , in terms of marketing promotion, the male sample may choose materials
that are more cost-effective than females that emphasize beauty, different status, may choose
home improvement, married families with children may have to focus on safety. Essentially
more than beautiful Different residents may be selected for renovations and additions with
larger areas.

Different educational levels may be based on tastes of home improvement and
renovation choices and budget is an important factor in choosing a home improvement and

extension.

Keywords: Home improvement and renovation business, Home improvement and renovation

contractor selection
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