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ABSTRACT

This independent research has a purpose: To study the characteristics of the
individual population ,To bring data on the mobile banking application acceptance
behavior of the financial technology acceptance group, SCB EASY application of the
customers of Siam Commercial Bank Public Company Limited, Seacon Square Srinakarin

Branch, To study the acceptance of financial technology, SCB EASY application of



customers of Siam Commercial Bank Public Company Limited, Seacon Square Srinakarin
Branch, To study individual demographic characteristics compared with the acceptance of
financial technology, SCB EASY Application , To study financial technology adoption
behavior, SCB EASY application.

The sample used in this research is customers of Siam Commercial Bank Public
Company Limited, Seacon Square Srinakarin Branch. The questionnaire was used as a tool
for data collection. The statistics used for data analysis were descriptive statistics such as
percentage, frequency, mean and standard deviation. And inferential statistics such as

statistics (t-test) and statistics of one-way translations (one-way ANOVA).

Studies have shown that Most of the samples were female than males. People
aged between 30 - 39 years. Number of people who have a bachelor's degree. Self-

employed Earnings higher than 50,000 baht.

The behavior of financial technology adoption of SCB EASY application among
customers of Siam Commercial Bank Public Company Limited, Seacon Square Srinakarin
Branch, found that the use of equipment or technology resources is the sample group,

most of them are those who use the service via mobile phone which is convenient.

The acceptance of financial technology, SCB EASY application of customers of
Siam Commercial Bank Public Company Limited, Seacon Square Srinakarin Branch The
overall behavior of using SCB EASY applications was at a high level. Information quality
affects the acceptance of financial technology, SCB EASY application of customers of Siam
Commercial Bank Public Company Limited, Seacon Square Srinakarin Branch, followed by
system quality. The sample group had a level of opinion on the acceptance of money.
SCB EASY application in terms of system quality found that SCB EASY had the most

attractive form of use.

The results of the hypothesis testing showed that the individual population
characteristics Siam Commercial Bank Public Company Limited, Seacon Square Srinakarin
Branch This includes gender, age, education level, occupation, income. Different factors
affect the adoption of financial technology, SCB EASY applications. SCB EASY application

behavior is comprised of financial technology sources. The period of time that financial



technology has been used. What types of transactions does SCB EASY application use for
SCB EASY application? How often do you use the SCB EASY application service from which
sources? Different Affect the acceptance of financial technology, SCB EASY application
among customers of Siam Commercial Bank Public Company Limited, Seacon Square

Srinakarin Branch. Different.

Keywords: SCB EASY APPLICATION, ACCEPTANCE.
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