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Abstract

Research subject A study of working consumers’ online purchase decision of frozen
ready meals in Bangkok, Thailand. The objectives are (1) to study working consumers’ online
purchase decision of frozen ready meals in Bangkok (2) to study working consumers’ online
purchase decision of frozen ready meals in Bangkok categorized by the demographic factor
(3) to study marketing mix, technology acceptance, and brand value factor that affect
working consumers’ online purchase decision of frozen ready meals in Bangkok. The
sampling group is 400 working consumers who live in Bangkok and have been purchased
frozen ready meals through an online channel, calculated by using the Cochran calculation
method. This research uses the Convenience sampling method to collect the statistics data.

The research shows that working consumers in Bangkok that have a different
education level and monthly salary range will have different purchase decision of frozen
ready meals through the online channel. For marketing mix, technology acceptance, and
brand value factors, the research found 7 independent variable factors that affect working
consumers’ online purchase decision of frozen ready meals in Bangkok, statistically
significant at 0.05 which are the price, perceived ease of use, perceived risk, attitude toward

using, brand awareness, brand association, and brand royalty.
Keyword: Purchase decision; frozen ready meals; online
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