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ABSTRACT

This independent study is intended to: (1) Study Employee’s Information Awareness through Public
Relation of Small and Medium Enterprise Development Bank of Thailand. (2) Study Employee’s Information
Awareness through Public Relation of Small and Medium Enterprise Development Bank of Thailand classified by
demographic factors. And (3) Study the source of public relation materials that affect the information perception of
employees through Public Relation of Small and Medium Enterprise Development Bank of Thailand.

The sample group used in this study is the employee of Small and Medium Enterprise Development Bank
of Thailand - total in 347 people in Bangkok using the questionnaire as the tool in collecting data. The statistics
used in the analysis are frequency, percentage, average, and standard deviation. Test hypotheses with t-test
statistics, One-way Variance Statistics (One-way ANOVA). If a difference is found, it will be compared individually
using the LSD method and use Multiple Regression Analysis statistic.

Hypothetical test results showed that: Employees of different sex and job position, resulting in different
perceptions of information through Small and Medium Enterprise Development Bank of Thailand. But employees
of different age and education level resulting in not different perception of information through Small and Medium

Enterprise Development Bank of Thailand.



Source of public relation factors affect information perception of employees through public relation of
Small and Medium Enterprise Development Bank of Thailand, which is included of personal media, print media,
and modern media.

Keyword : Perception of information ; Public media relations
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