nszuaunisanaulatdannldusnisiual auau
vaspwdginaulunsumuniuns

THE PURCHASING DECISION PROCESS TO USE SERVICE CAFE AMAZON
OF MIDDLE-AGED PEOPLE IN BANGKOK

UHYY MUY
#1UINTINNTT ANZUIMTTING WNINYIFYTUAM
HSURAYRUUNAIY
Miss Chompoonuch Vanich

E-mail: 6214060144@rumail.ru.ac.th

Faculty of Business Administration Program in Management, Ramkhamhaeng University

Corresponding author

UNAnge

nsfnuiferiiitagusvasd 1) Wefinwinszuaumsdnauladend lduiniss e
slmeuvasnuivhaulungaymuviuns 2iednwinsyurumsinduladendlduinmsiuai
augauvatnuivinulunguvmumuns lngdwunaudadeussrnsaansuasnginssuguilag
3) ilefnutaddnysrauminsnananazaunwnsliuimsniinasonssuumsindulaiden
Whldusnissual agowvesruisyiulungmnumues

mjmﬁ’ga&iwimm'ﬁ%’aﬂ%ﬂﬁ e nauawTeyhaulunsunnumuas 311 400 A lagld
wuvaesunuduedesiielumaivsunndeya addldlunsiesesy ldun Armnud Adesas
Aade uardudenuunnggIu MaaoUaNRFIWEARANAFOULUY ttest adAnMuLUTUTIU
MM4LAE7 (One-way ANOVA) mnnuauuanesasiiludnisiuseudisudusieg Ineldis LSD

wavanfnnnoeniand (Multiple Regression Analysis)


mailto:6214060144@rumail.ru.ac.th

NaMAFeUALLAgIUNUT nuauisvhalungummanuasidine 01y 91eldiadese
WWeu 918 Usziavueaaiesdu wazivgualunsidendlduinmsisetu vilinszuiunig
Faauladondlduinisiual swoulnesiusieiu yonanivaseaiulszaumianisnain
TAuA AUREAANI AIUIIAT LaTATUEUESUNINITRAaNR Aranensyuiunis dnaulaidenidily

Usnshua ewgeuvesauigvianilunsaunnauag
Addgy : nszvumsdnduladeninliuinig Sual aluweu

ABSTRACT

The objectives of this study were 1) To study the purchasing decision process to use
service Café Amazon of Middle-Aged People in Bangkok 2) To study the the purchasing
decision process to use service Café Amazon of Middle-Aged People in Bangkok by Personal
factors and Consumer Behavior 3) To study the marketing mix factors and Service Quality
that affects the purchasing decision process to use service Café Amazon of Middle-Aged
People in Bangkok

The sample group of this research was 400 Middle-Aged people living in Bangkok,
and using questionnaire as researched tool ; together with using frequency, percentage,
mean, and standard deviation as statistic analysis tools supported analyzing of hypotheses
by using t-test and one-way ANOVA statistics. In case , the differences are found ; LSD method
and Multiple Regression Analysis statistics are used.

The hypothesis test found that the Middle-Aged People in Bangkok with different
gender, age, income, occupations, type of beverage and reason for using the service has
different effects on the purchasing decision process to use service Café Amazon. The
marketing mix factors Product, Price and Promotion affect the purchasing decision process

to use service Café Amazon of Middle-Aged People in Bangkok.
Keywords: The purchasing decision process to use service ; Café Amazon
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