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ABSTRACT

The purpose of this research is to (1) to study the decision to used mobile banking
application by smartphone of users in Pathum thani (2) to study the decision to used
mobile banking application by smartphone classified by demographic factors of users in
Pathum thani (3) to study the marketing mix factors, technology acceptance and trust
affecting the decision to used mobile banking application by smartphone of users in
Pathum thani.

The sample used in research is mobile banking application by smartphone users of
Pathum thani. The number of 400 people used questionnaires as a tool for data
collection: The statistics used in the analysis were frequency, percentage, mean and
standard deviation by testing the hypothesis by using t-test statistics, one-way variance
statistics (One-way ANOVA), if differences are found by using LSD methods and using
multiple regression statistics

The results of the hypothesis testing found that Users of mobile banking
application by smartphone in Pathum thani with different age, education level, occupation,
and monthly income. This make the decision to used mobile banking application by
smartphone different and the decision to used mobile banking application by smartphone
of users in Pathum thani with different genders. This make the decision to used mobile
banking application by smartphone not different. In addition, the marketing mix factors,
product and technology acceptance, perceive ease of use. This affects the decision to
used mobile banking application by smartphone of users in Pathum thani. And the
marketing mix factors, price, place, promotion and technology acceptance, perceived
usefulness and trust. This not affects the decision to used mobile banking application by
smartphone of users in Pathum thani.

Keywords: Decision to used ; Moblie Banking Application ; Users in Pathum thani
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woAnssunisinduladenlduinissuanangilng avAnnuuyi-nsgnsasisagy Adunuiy
fAusnsitengsnaiu daduladonlduinmsvessuiasngilng avdmnuusi-nsznsisansisagy
WANENIRY wazaenAdoItuLIIAAYEINTIEl gyauInn (2559) findnain ms;tﬂuﬁmﬂsﬁﬁzy%"ﬁ
annsothulflunsedunedamgAnssumenuinnsssuazussinguneinueivesnguyanadidl
ogfiuansiuengdenansznusouuInNNAnfigIfuaueaLariinsdniuiinvesynna
uenniRfefimufiui orguesinounuuasunutuiinatenisindula wu fgeogiidedain
FrunslFnuueuninduiininndndisiequ feviau udu dadu engfluands daasionis
sraulalduinsueundintuueeuladiruanniinuvesldusmsludminunusiil

2.3 fldvinsifisedunisAinuisinsiu sivlfansdaaulalduinisueunainduiy
ooulathihuainminuunndeiu Ssaenndosivanuidovemasal l5eu (2557) Adnwiiladed
dwmaton1sliuinistmens lowusdne vessuiasngamm $18n v nsdifne fliuimeda
1879 LOUIART FUIANINTUNW S8R (UN1T) LURAIMT NTLINUTILAT Feunun T8y
nsfnwisnaiy duadewginssunslduinistavais lowusdns surmsngamw $1ia @)
wane1afuegefifeddy 0.05uavaenAdeItuLLIRATEINTIE N1gyauInT (2559) find1ain
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YosyAnalUDLIAN YARATIENSANYILANATURziinITuTeU Ussinnueanansiost Auandnaiy
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2.4 fléusmsiflendwsindu sivlinnsindulelduinsueunaindutuesulat
Kuannnuuaneaty SsdenndestuanAdevesiyussnd neweu (2548) 1NNSANBIVO
nsAnwmgAnssunsliuinisth vaadlouusiig uar asms gatu (2553) Sednwiladeiiddvia
somssnduladonlduinis sunsdidnnsednd suresngamw Srinuvisw) Ssfunuintade
Futszansduondng wnndnsfuduiisviwadenaidenlduinisiiunndratu uenanifided
ansiudn niFeu dhnw erefimmdnduidesdnuneundinduiosningiiduriad wid i
msfgeaulall viewsiue 1519m13 fgiamAa wiinnuenyu gRaduifideiini s utuly
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3. iivefnunaddruuszaunienisnain nseniumalulad uazadnudesiu Miina

san1sinaulalduaundindutuesulall Wuausnlnuvasdlduinisludminunusidl

3.1 daudszaun1an1nain sunandue dnasenisdndulaldueunfindutiu
ooulay ruandnivuveslduinsluimiaunusnd Fefideiinnuiiuin fldnuweuniinduiy
ooulatl lalirnuddyfudiudszaumamsnann sundndae esngldnuueunainduiy
soulatl dwlvgfosnsidnunsunimtuiiaunsainuldessfivssaniam fnsnevauesd
599152 annsavigsnsufivainvane Wenevuausinuiesnisvesgliuing flduinis 4
aonndosfuauvIneNEnfusiues Kotler (2012) Inefindnsiast munofls Afianunsansuaues
mnwdndulazanudesnsvesgndieliigndninaufiemels Tneviluudmansusiuvady 2
dnway e nandusiidudedliuasnanAueiidusedlld uazaonadosiunuiduues Nochai and
Nochai (2013) fil#@nwnfiefunansenuves Interet Banking fuauiianelavesgnailuiun
NuVWATLAT WU UszAnSnmuean1svingsnssu (Transaction Efficiency) Lty doyaiiiinng
Samegsasiniaue uarnsUsznanaiininig dwarernufimelavesylduing fedu dou
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Uszaun1an1snan aundndu Jedinasenisandulalduinisueunfinduliuesulatiu
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gaulatynsuImsAesnuu N lilin senuAsTsHEENN 51N TI8N55INTTUAN N UTEAT
ldrazdnaeu Teududuen Tewdududssma nsdiszdatuansieg vensnddadeli
fduanidinanuasasilnglidedldafomn deliaenndostunsinyives wnda gau
LY@ (2557) Wun mﬁiimﬁwﬁmezaﬂuﬂﬁv‘quiﬂﬁsumu MBanking Application &@4uase
arndesiuvesdliuins uenandauidevestyynins Sunding (2550) uay 2530dua Yaud
(2551) ffanud1 ngusegnalsimnuddgiudng Asssudeniinaiemuidesiuvalduims

3.3 daulsEauneNIINaIn A1uYTeIn1NIsIndIniie Liinadenisdndulaly
woundinduiuesula shuaundvliuvesglivinslusmiaunusni Ssfidedianuiiuin gl
weUnalatuRuesulal lulalranudAnAvdiIulseaun1enIsnatn A1ugeIn1enIsIng LY
ieann iuFesunanglisuneundiaduiuseuladituamisviny dgeunandsfunisldau
ganssuAneisesiumsldnuuuunniiynina dsliaenndosiunuideveues Kumbhar (2011)
Rearudadeidinadoninufisnolavesgnén E-Banking vedsurA1sduLiiy nudnsididanis
Uinslemnanudl uazszevnavesldan anas dawaseruilenelalagsilunisliuins

3.4 @uUsEauvaNIInan sunsduasunsnain Wilkananisdndulalduay
wanduiuseulat shuaunvlruvesglivinmsludmiauyusnid Fsifidetianuiiuin fléeuued
wanduiiueeulay Wldlvienuddytvduyszaunansnana funisduadunisaan osin
mM3duimndoyatniansvesweundinduiiuesulal diulvadulavandyviulilinduesunsng
wiarnUszsnitonendedinnga nadgyaulimiuseiuluguuuusingg lddrazdudseziudin
Useiugtium vieuseiudug muisdadgrnlilfnuaulafiasdiuudonnsuiais Sddundu
i faudruwubidesussinmsuszduiusfoyainaisdanaduFealsdudu
Uselomifuiagld mmeanuszasdvdnvesdlinunoundindulalinisuasnaenides waimn
Usefudin umemaudedud ddiaonadesiunuideves wande gaunvana (2557) Adnw
wudn Jadeiunisdaaiunisnain Tusunslawand desinsq egesnaane agsiliglduinig
Wala uaztlugaidnidesiulunislduinng MBanking Application

3.5 M3vausumalulad Aunsiuiusslevd llinadensdndulaldueuniiadu
Ruesulayl duaunsninwrelduinisluimiauyusii %aﬁ%’aﬁmwmﬁud’] Aldunesundindy
Ruosulall luiﬂwﬂaﬁmaﬂﬂmﬂUﬂwsaamsumﬂiuiaa sumsiuiusglond desan §lusnisuey
WameLquaauiaumulwmmwm"diiwumaqmﬂmmuaﬂ‘waLﬂﬁnuamm uammmuiuawmm
Wilenuisu madenliuimsueundinduiuseuladiuanivlvuiadumadoniifiian
flazUsznianainnnsldeuadsed evigsnssusineg g ATM udoiantimessuinns dalsl
40nAdBIRUIUIT8U09 Kahandawa way Wijayanayake (2014) igafunanssnuaes Mobile
Banking fiuaufisnelavesgnAisuisasaen wul1 Usslevuvaanisidanu (Usefulness) 1u
ms3udmnuidenlessgninsszvuasaumaiulnsdnvidedevuinvedinsdwifidn vilsianusn
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wnwlfazaanuazanansoringinssunansiulditeniudeidoudio ufu ATM wag Internet
Banking danaiauindeauiisnalavesgna

3.6 Mswausumalulag drunissuianudelunisldnu duadenisdndulaly
wounalnduiuesulat suamnivlruvesglivinmslusmiauyusi Ssfitedianuiiuin gl
weundnduluesulad lwlalvianuddyiunissensumalulad drumssuianudglunislday
idesanueundindudrulngdeseenuuunniteliarunsaldaulsaiudundn nnsesnuuud
FudouRumnusniuiadubesliaunis Jssiazesnuuulihedensldnu uazdeudsuariili
fdnudiaudilafiorldusundindusely Teaenndosiunuiteres Hanafizadeh et al. (2014) 7
Anw1 Msgeusunslduimssumsiulnsdniletevesnusnsiu nuinssuianudelunisld
dwasto arwilafiaglduinsuasiiulnsdwifiede wandifiuimngldnusnsniudiuin
mslduins suasilnsdwidedeanunsolfnuldie awililFnudaudidalunslduims
fnndu wazaenadesifusuifuves Nochai and Nochai (2013) fild@nwiReafunanssnures
Internet Banking fuanuiianalavesgninluiumnsamwumiuas wuin msléauiiine (Ease of
Use) 1t anudiglumsmteyauussuuivleibumesdauusdisaunsoldouldie nwild
fesernuinle warmsuanwadnsfiiesensety dwmasornufianslavesglduinslumanin
Fefu msseusumalulad Frunisiuiamnudslumsldou fnademsdndulalfueuniinduiu
soulatruanivlnuvesgldusnsludaminunusidl

3.7 avndosiu lifinasensindulaldueundnduiiuseulay iuauninlviu
osfflduinsludaminuyusid Feidedanuiiuin fléeuweundinduiiuesulal laildlv
auddunseensumalulad druanudeiy eswn avuanuinsofivhlfAsanudedu
undefie mnugisssunazarmdedndiinaindesdnsogudn ddliaenndesiunuidoveansned
2UsEAnSua wag audn ninduas (2552) 3ee “Yaduiiinansznusensindulagonsunisdise
Fueeulat vould Sumesidalungauymumues” Fswuidldauliruddysetadesuaiy
\Besvesnstiseiiu uay witus wazidand (2553) Fes “Uadeiinadensoensulunslde
EService LlathszAuimsvesiliuinsinsdwiiadeud AIS lunsammamiuas” wuiriladenis
Sudmnudsaernuidesiuduliadiidmasienssonsy malulad E-Service

Jalauauug

1. pulsernsmans

MnmsAnynanisideluafsdnudt deyadudsernsmans lusueng sefunisng
013 uazeldreiouiisneiu vilinsdnaulelduounaintuiuooulaiuannilviuunn
f1eiy JUsenaufianissunasnfled viegiauiieundinduy Jeaslianudidgiunisiamu
vioUFuUssTE UL ileangUassamsiunmduasiiliildnueundieduaansavihanudile
Fnsldueunainduldinedstu efiusuugugnélidaunainvais T wdunainvang
AU N13ANY1 918N wazsele

uananil Fegadnuuszanamans lusumedisnstu shlinsdadulaldueundindudu
soulaiuauinlvuliunndeiu gusenauns viegiauueundndu Fdddsianudwiunin
TuBesenuuanisssninanavesfldnuueundindutuesulay insglidiaziwas ie e
wisnnadmenanarausndulunisldnuneundiedutuesulailyisneiy
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Unusnil Usgnaume Yadudiulszaumnanisnainiundnine wasladesunseensumalulad
aunssuianudelunisidau dnadensdndulaldueundindutuesulaiuauisninuly
Finunuondl nedidoiausuuzdrieluil

1. 1nnFTewuT dudsvaumansnan fundnsue duiinadenisdadule
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