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ABSTRACT

The purposes of this research are (1) to study the process for deciding to use the
payment method of water service users of the Provincial Waterworks Authority
Ubonratchathani Branch (2) to study the process for deciding to use the payment method
of water service users of the Provincial Waterworks Authority Ubonratchathani Branch which
classified as personal factors(3) to study the factors of marketing mix and the factors of
technology acceptable which included product, price, place, promotion, people, process,
and physical evidence. The perception of the benefits in the simple way to use and the
attitude toward the use of payment methods which affect the process for deciding to use
the payment method of water service users of the Provincial Waterworks Authority
Ubonratchathani Branch. The samples in this research are the water utility users which
registered as the users of the waterworks authority, Ubon Ratchathanibranch were included
400 people. The questionnaires were used as a tool for the data collection. The statistical
analysis included frequency, percentage, mean and standard deviation. The hypothesis test
was tested by t-test, one-way ANOVA. If the difference from the hypothesis test were found,
LSD method and multiple regression analysis will be further analyses for the results.

The hypothesis test found that the user of the regional water works authority in
Ubon Ratchathani branch with different in sex, ages, education levels, monthly incomes
have affected to the decision-making process of the user choices in water utility payment
methods. But the users with different in occupation and place to stay have not affected to
the decision-making process. The factors of marketing mix and the factors of technology
acceptable which included product, promotion and people have also affected to the
decision-making process of the user choices in water utility payment methods

Keywords : The process for deciding, The users of the water works authority
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