nsangulageensaassuusnannasuaaulal
VI UITNATULYANJUNWUTIUAT

THE DECISION TO USE FOOD DELIVERY THROUGH PLATFORM ONLINE
AMONG CONSUMER IN BANGKOK METROPOLITAN

ATl QINA
A1INSHRUKATANTEUIAT AMTUTINTTIND UNINYIREIIUAIK
HIUHAYOUUNAI

Juthaporn Poojamnong
E-mail: poojamnong.j@gmail.com
Business Administration Program in Finance and Banking, Ramkhamhaeng University

Corresponding author
UNANED

n1dui3esnsinduladeevisindinesivuunanesuoeulatvesfuilaaluiun
ngamnamuas Simguszasd (1) Wefnwinsdnduledsemsinanesiuuunaniosueeulai
vosfuilaalunnsammamuas (2) Wednwisziuanudidguestadsdiulsaunianisnain
Aflaudidyionisdnduladienisindinesivuunannesuoeuladvesguilnalulun
ngamumuasnguiiegsiililunsidendsd do (Dudfneldvimsdomsemanaiess
vuunasesusaula Tuwangammumiuas $1udu 400 au edssdefldlunisiiusiusiudeya
fo wuuaouau MlngRteyadiniunisiteluadsilfaiflumsiensideyn Ao aifds
wssaueSUEAd LA WUsEINSaRsuaz AR I fudIuUsEaun1ansaa1alag
Jinserluguuuuvesmsennud Afevas Aede wardrndouuuannsgy

Han1539anud1 nguitegdiulngidu iands Anduiesay 69.0 Tongszning
21 - 30 ¥ Amudesay 50.0 szAunsAnusEaUUSYInSnsawisun Andusosay 57.8
o inndnauvivniensu Antdusesay 42,5 uazdseldadedoifiou 15001 - 25,000
v Anvdudesar 40.5 wazngudiadrsbinnuddyduladediudszauninisnain lag
awsmeglussduuniign danademiiiy 4.50 TaelirnudWasnunandusiunndign firiade
Wiy 4.58505a01A8 Fusien ddiedemiiiu 4.50 Funsdaadummann deiedewiitua.as
wazsugeamensdndwiing faadewiidu 4.40 mudidu

o

Mdnf: NMsenaulatie, dea1msesulay

o



ABSTRACT

This research focuses on the decision-making process in using food delivery
services through online platforms of customers in Bangkok Metropolitan area to
examine (1) To study the decision-making process in using food delivery services
through online platforms of customers in Bangkok Metropolitan area (2) To study an
importance of marketing factors that contribute in the decision-making process in
using food delivery services through online platforms of customers in Bangkok
Metropolitan area. The sample group used in this research is a group of 400 consumers
who have used food delivery services through online platforms in Bangkok Metropolitan
area. A questionnaire is used as the instrument for data collection. The descriptive
statistics used as a quantitative analysis are frequency, mean and standard deviation.

The findings show that majority of consumers who use food delivery services
through online platforms of customers in Bangkok Metropolitan area is females , age 21-30
years old, hold at least Bachelor’s Degree, work as private companies’ employees and
generate an income of 15,001 -25,000 baht per month. The survey group gives high
importance to the overall of marketing mix (X=4.50). The marketing-mix factors affecting
the participants’ decision-making process in using food delivery services through online
platforms are as follows : product (X = 4.58), price (X = 4.50), promotion (X= 4.46), place
(X = 4.40), respectively.

Keyword: Decision Making, Food Delivery
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