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ABSTRACT

From this independent study, there are 4 main objectives of the research that
focused on the decision of the people who live in Pathum Thani and use the Krungthai NEXT
application. Firstly, the researcher studies on the reasons why people in Pathum Thani
decide to use the Krungthai NEXT application. Secondly, the demographic factors are used
within this research for studying on the decision of Pathum Thani population to use the
Krungthai NEXT application. Then, there is the study on the market mix factors that effect
to the decision of the people in Pathum Thani to use this application. Lastly, the technology
acceptance factors influencing the decision making of using this application are studied in
this research. The sample data was collected by using questionnaires of 400 people who
live in Pathum Thani Province. There are 2 parts of the data analyzing which are Descriptive
Statistics and Inferential Statistics. For the Descriptive Statistics, it is resulted from the uses
of the percentage, frequency, mean, and standard deviation. Also, the Inferential Statistics
is resulted from the uses of the t-test and One-way ANOVA. As the result of the data analysis,
if there is the difference from the data analysis, there will be the pairing comparison by using
LSD and Multiple Regression Analysis.

From the results of the hypothesis testing, they can find that the overall opinions of
people who use the Krungthai NEXT application are listed as highly decisioning. Then, the
Demographic factors of the Pathum Thani population that contain difference backgrounds
such as ages, statuses, educational levels, and monthly salaries are provided the same
results of the overall decisions for using the Krungthai NEXT application. However, the
persons who have the same backerounds are provided the difference results. Finally, the
factors that effect on the decision of people who live in Pathum Thani Province are the
product aspects, marketing promotions, human resources, physical compositions, and the
perception of the usages, advantages, and risks of the application.

Keywords: The decision, Krungthai NEXT, People in Pathumthani Province
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