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ABSTRACT

This research is for the purpose of (1) to study the deciding to select cosmetic
medical clinic of working women in Mueang Samut Prakan distric. (2) to study the deciding
to select cosmetic medical clinic of working women in Mueang Samut Prakan distric
classified by demographic factors. (3) to study the impact of consumer behavior on the
deciding to select cosmetic medical clinic of working women in Mueang Samut Prakan
distric. (4) to study the impact of service marketing mix on the deciding to select cosmetic
medical clinic of working women in Mueang Samut Prakan distric. (5) to study the impact
of reference group factors on the deciding to select cosmetic medical clinic of working
women in Mueang Samut Prakan distric. (6) to study the impact of consumer behavior,
service marketing mix and reference group factors on the deciding to select cosmetic
medical clinic of working women in Mueang Samut Prakan distric. Research samplings are
identified to 400 working women in Mueang Samut Prakan distric who are the customers of
cosmetic medical clinic. Based on Cochran, 1963.

The results of hypothesis tests are as the followings. Demographic characteristics
(age occupation and income) affect the deciding to select cosmetic medical clinic of
working women in Mueang Samut Prakan distric at the significance level of 0.05. The
factors of consumer behavior, service marketing mix and reference group influence to the
deciding to select cosmetic medical clinic of working women in Mueang Samut Prakan
distric at the significant level of 0.05. Also, the prediction accuracy is at 48.5%

Keyword: the deciding; cosmetic medical clinic; working women
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