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ABSTRACT

The research subject the decision-making to use application Mymo from GSB
mobile banking of government saving bank customers in Bangkae district, Bangkok. The
objective are (1) To study the decision-making to use application Mymo by GSB mobile
banking of government saving bank customers in Bangkae district, Bangkok. (2) To study the
decision- making to use application Mymo by GSB mobile banking of government saving
bank customers in Bangkae district, Bangkok Classified by Personal factors (3) To study the
decision-making to use application Mymo by GSB mobile banking of government saving
bank customers in Bangkae district, Bangkok to classified by Attitude factors (4) To study
the decision-making to use application Mymo by GSB mobile banking of government saving
bank customers in Bangkae district, Bangkok to classified by Marketing mix (7Ps) factors (5)
To study the decision-making to use application Mymo by GSB mobile banking of
government saving bank customers in Bangkae district, Bangkok to classified by Accepting
Technology factors. The sample of group of the application users from 400 customers in
Bangkae district, Bangkok. Based on Yamane calculation method, by using convenience
sampling method.

The study indicated that Personal factors, such as age different made the success
of the decision-making to use application Mymo by GSB mobile banking of gocernment
saving bank customers in Bangkae district, Bangkok. The different in statistical significance
0.05 and the Attitude factors is the trust in the bank’s services and in terms of using the
Bank's services. Marketing mix (7Ps) factors are product or service, selling channel,
promotion and procedure. And Accepting Technology factors is the perception of ease of
use and perception of to make their own the decisions making for using application Mymo

by GSB mobile banking.

Keywords : Mymo by GSB mobile banking ; The decision-making to use application ;
Marketing mix
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