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ABSTRACT

The objectives of this research are (1) to study the levels of satisfaction of the MRT’s
users who live in Huay Kwang district, Bangkok, (2) to study the satisfaction levels by classifying
the group of users by their personal factors, and (3) to study the factors that affect on the results
of user’s satisfactions through MRT services. The sample of this research consists 0f 400 people
who use MRT services at Huay Kwang district. For the data collection process, the instrument
that uses within this research is a questionnaire and the data analysis is divided into two parts:
firstly, descriptive statistics including frequency, percentage, mean, and standard deviation, and
secondly, inferential statistics including One-way ANOVA and LSD for a pairwise comparison if
the difference is found as well as Multiple Regression Analysis.

The results of this study show that the overall satisfactions with the MRT services at
Huay Kwang district have the highest level of satisfaction. When the researcher focuses on each
category, there are the highest user’s satisfactions on the aspect of safety, confidential through
the user’s decision, and corresponding to the needs and expectations of users. When individual
aspects are considered, an aspect with the highest mean is female, single, ages between 21-30
years old, graduate in undergraduate educations, work as the private company’s employees,
earning 20,001-30,000 Baht as monthly salaries, using 201-300 Baht as weekly transportation
fees, and using MRT 3-6 times a week. In addition, most of them use MRT services because it is
convenience, saving time and in-time. From the example of collected data, the satisfaction
levels through MRT services at Huay Kwang district during 06.00 - 08.00 am are completely
different

Keywords : Satisfaction; MRT services through people who; Huay Kwang district, Bangkok
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