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ABSTRACT

This research has the capacity to (1) To study the acceptance of Krung Thai bank's mobile
banking innovation of users in Bangkok (2) to study the adoption of Kung Thai bank's mobile banking
innovation of users in Bangkok area classified by population characteristics (3) to study the perception
of safety risks Perception of the benefits of use perception of work in use perceptions of risks and
confidence that affect the adoption of innovation. mobile banking Krung Thai bank of users in
Bangkok the sample group used in this research is Krung Thai bank mobile banking users in Bangkok
area. the number of 400 people used questionnaires as a tool for data collection: frequency,
percentage, mean and standard deviation consensus test was performed using t-test, one-way Anova
statistic, and if differences were found, they were compared individually by LSD method and using

multiple regression statistics. regression.
Keywords: Innovation adoption
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