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ABSTRACT

The purposes of this research are (1) to study opinions on the service satisfaction of Krung Thai Bank
Sathupradit branch (2) to study the opinions on the service of Krung Thai Bank Sathupradit branch, personal
deviations (3) To study the Bank's service behavior affecting the service satisfaction of Krungthai Bank
Sathupradit branch (4) to study the factors of marketing mix affecting service satisfaction. Of Krung Thai Bank
Sathupradit branch (5) To study the norms of service users that affect the service satisfaction of Krung Thai Bank
Sathupradit Branch. (6) To study the Bank's service behavior Marketing mix factor The norms of the user That
affect the satisfaction of Krungthai Bank Sathupradit's branch services The sample used for this research was
400 people in Bangkok, using questionnaires as a tool for data collection. The statistics used in the analysis were
frequency, hundred percent, mean and standard deviation. The hypothesis was tested using one-way ANOVA
statistic. If differences were found, they were compared individually. Using LSD method and multiple regression
statistics.

The results of hypothesis testing showed that Population who come to use Krungthai Bank Sathu Pradit
Branch Have different genders The service satisfaction of Krungthai Bank Sathupradit Branch did not differ
significantly at the level 0.05
Have the highest level of education, occupation, average monthly income During the use of the service Types of
transactions used And the reasons for using different services This caused the service satisfaction of Krungthai
bank Sathupradit Branch to differ significantly at 0.05 level.

The behavior of using banking services The frequency of use of the service per week And the amount of money
in the transaction (baht) as for the marketing mix factor Product, Place ,Promotion, Personnel, Processes The

attitude of the user. Influence on satisfaction with Krungthai Bank services.
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