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ABSTRACT

The research on the perception towards land and building tax act B.E.2562 of
bureaucrat in the revenue division, finance department, Bangkok metropolitan
administration, has 3 objectives as followings:

(1) To study the perception towards land and building tax act B.E.2562 of bureaucrat
in the revenue division, finance department, Bangkok metropolitan administration.

(2) To compare the perception of land and building tax act B.E.2562 of bureaucrat
in the revenue division, finance department, Bangkok metropolitan administration classified
by personal factors.

(3) To study factors that influence the perception towards land and building tax act
B.E.2562 of bureaucrat in the revenue division, finance department, Bangkok metropolitan
administration.

The sample group used in this research are 100 bureaucrats who are currently
working at the revenue division, finance department, Bangkok metropolitan administration.
A questionnaire is used as the instrument for collecting data. Data analysis for this research
is divided into two parts which are: (1) Descriptive statistics using percentage, frequency, mean,
and standard deviation. (2) Inference statistics using t-test, One-Way ANOVA statistical
analysis. If the analysis found any differences, they would be compared in pairs by Scheffe
method and Multiple Regression Analysis.

The results of the research show that (1) the perception towards land and building
tax act B.E. 2562 of bureaucrat in the revenue division, finance department, Bangkok
metropolitan administration, in general turns out to be a highest level regarding their
perception on each aspect such as Tax assessment, Tax payment and Tax refund, Taxation
Objectives, Tax base Tax rate and Tax calculation and Law penalties. (2) The consists of personal
factors are gender, ages, status, and education level. There is no difference in overall
performance, but it is another story in term of position level and working period, and
difference in personal type. These factors affect more on the overall performance compared
to the others. (3) Factor that influence the perception towards land and building tax act B.E.



2562 of bureaucrat in the revenue division, finance department, Bangkok metropolitan

administration is expectation.

Keywords: the perception, land and building tax act B.E.2562, bureaucrat in the

revenue division, finance department, Bangkok metropolitan administration
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