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ABSTRACT

This independent study has the purposes to (1) to study the decision of usage decision making of
house and condo cleaning service via online platform of users in bangkok and metropolitan areas. (2) to study the
demographic data of usage decision making of house and condo cleaning service via online platform of users in
bangkok and metropolitan areas. Classified by gender, age, occupation, average monthly income and familisize of
housing (3) to study factor in technology adoption that affects for usage decision making of house and condo
cleaning service via online platform of users in bangkok and metropolitan areas. (4) To study the marketing mix
factors affecting the decision of purchasing usage decision making of house and condo cleaning service via online
platform of users in bangkok and metropolitan areas.(5) To study the External environmental factors affecting the
decision of purchasing usage decision making of house and condo cleaning service via online platform of users in

bangkok and metropolitan (6) To study the factors of Consumer the demographic data , Marketing mix factors, and



the External environmental affecting the decision of purchasing air purification plants through online channels

among the population in

The sample group used in this study is the population in Bangkok total in 400 people by using the
questionnaire as the tool in collecting data. The statistics used in the analysis are frequency, percentage, average,
and standard deviation. Test hypotheses with t-test statistics, One-way Variance Statistics (One-way ANOVA). If

a difference is found, it will be compared individually using the LSD method and use Multiple Regression Analysis

Hypothetical test results showed that: population with the difference: demographic factors,gender, age,
occupation, average monthly income and famili size will have different decision to usage decision making of house
and condo cleaning service via online platform of users in bangkok and metropolitan areas. But while population
with the difference types of housing will have no different decision to usage decision making of house and condo
cleaning service via online platform of users in bangkok and metropolitan areas. For the factors of consumer
behavior, population with difference: interested in buying, influence on purchasing decisions, and the cost of
purchase will have no different decision tousage decision making of house and condo cleaning service via online
platform of users in bangkok and metropolitan areas. In terms of marketing mix factors, population with difference:
product, price, place and promotion will have different decision to buy usage decision making of house and condo
cleaning service via online platform of users in bangkok and metropolitan areas. In terms of technology adoption
with difference: purchase motivation, perception, and different areas of learning will have different decision to buy
usage decision making of house and condo cleaning service via online platform of users in bangkok and
metropolitan areas. . But different the External environmental factors will have different to buy usage decision
making of house and condo cleaning service via online platform of users in bangkok and metropolitan areas.

channels of the population in Bangkok.
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