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ABSTRACT

This research aims to study customer reliability towards the bank after the merger of TMB
Bank Public Company Limited and Thanachart Bank Public Company Limited, in Bangkok
Metropolitan and Vicinity. This research also studies the relationship of personal information and
service usage data, including experiential marketing and customer attitudes towards the bank's
reliability after the business merger. The researcher has collected data by gathering 400
questionnaires to sample groups of TMB and Thanachart Bank's customers in the Bangkok Metropolis
and Vicinity. Then, analyze data using Descriptive Statistics Analysis, which consists of percentage,
mean, and standard deviation. Besides, the researcher has analyzed the hypothesis by T-test Statistic
and One-way ANOVA Analysis. If there is a differentiation, the data will be analyzed as a pair using
the LSD method and Multiple Regression Analysis. The study reveals outcomes as follows: the
hypothesis test reveals that customers with different ages, marital status, average monthly income,
bank service type, and the duration of being a customer have different reliability towards TMB Bank
Public Company Limited and Thanachart Bank Public Company Limited with statistically significant
level at 0.05. In contrast, customer attitude influences the bank's merger with a statistically significant
level at 0.05. However, experiential marketing does not significantly affect the reliability of a banking

business merger.
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