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Abstract

This research study has a purpose 1) to measure differences in demographic factors
on the decision to purchase health insurance of Bangkok 2) to study the factors of the
marketing mix 4 Ps affecting the decision to purchase health insurance of Bangkok residents
3) to study the behavior of purchasing health insurance Affects the decision to purchase
health insurance of Bangkok residents. 4) To study the perception of brand value affecting
the decision to purchase health insurance of Bangkok residents 5) To study the 4 Ps
marketing mix Health insurance purchase behavior and brand awareness affecting the
decision to purchase health insurance of Bangkok residents

The sample group in this research is Populations interested in purchasing FWD health
insurance in Bangkok which the exact number is unknown by using the formula to calculate
the sample without the exact population and set a 95% confidence level There will be a
discrepancy of less than or equal to +5% will get the sample size used in the research 400
people by choosing without probabilities Make a specific selection from population
interested in purchasing FWD health insurance in Bangkok and the researcher randomly
distributed the questionnaire. Only for those who cooperated in answering the questionnaire.

The hypothesis testing results showed that Demographic Factors different purchase
decisions Health insurance for Bangkok residents is no different. and marketing mix factors
Health insurance purchase behavior and brand Affect the decision to purchase health

insurance of Bangkok residents. different
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