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ABSTRACT

The purpose of this research is (1) To study quality of service analysis to users of Food Quality
Assurance Service Center Institute of Food Research and Product Development in the Bangkok
Metropolitan Region. (2) To study quality of service analysis to users of Food Quality Assurance
Service Center Institute of Food Research and Product Development in the Bangkok Metropolitan
Region by Personal factors (3) To study quality of service analysis to users of Food Quality
Assurance Service Center Institute of Food Research and Product Development in the Bangkok
Metropolitan Region by Behavior factors.

The population of this research was 178 users of Food Quality Assurance Service Center
Institute of Food Research and Product Development in the Bangkok Metropolitan Region. using
questionnaires as a tool for data collection. The statistics used in the analysis were frequency,
percentage, mean and standard deviation by testing the hypothesis by using t-test statistics, one-
way variance statistics (One-way ANOVA), If differences are found, they will be compared in pairs
by using LSD method.

Test results of the hypothesis found that population in the Bangkok and Metropolitan
Area have different sex, age, status, education, occupation, and salary, causing opinions of service
quality to users of Food Quality Assurance Service Center Institute of Food Research and Product
Development in the Bangkok Metropolitan Region is not difference. Further, The Users behavior
factors composed of services time and price have different, causing opinions of service quality to
users of Food Quality Assurance Service Center Institute of Food Research and Product

Development in the Bangkok Metropolitan Region is difference, had statistical power of 0.05.

Keywords: Quality of service; Users
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