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ABSTRACT

The objectives of the research were to (1) study the quality of life at work of employees of a
software services company in Huai Khwang District, Bangkok, including Compensation, Environment that
was hygienic and safe, the development of the potential of workers, Management characteristics of
executives and the Balance between life and work, (2) study commitment and loyalty to the organization
of employees of a software services company in Huai Khwang District, Bangkok, including Confidence
and faith in the organization, Willingness to work for the organization, The need was part of the
organization's membership and Job satisfaction, and (3) study the factors affecting to employee retention
of a software services company in Huai Khwang District, Bangkok.

The sample group was 200 people of employees of a software services company in Bangkok.
The tool used for collecting the data was a questionnaire. Data analysis by using computer software
package was to find percentage value, average and standard deviation.

The results of research showed that employees of a software services company in Bangkok who
answered the questionnaire most of them were 115 men representing 57.5. Most of them were 31-40
years old, 99 people representing 49.5. Most of them were single, 151 people representing 75.5. Most of
them had a bachelor's degree or equivalent of 167 people representing 83.5 Most of them have monthly

income of 20,001 — 30,000 baht, 125 people, representing 62.5 Most of them are Programmer of 126



people representing 63.03. Most of them had a working period of 1-3 years and 4-6 years, 74 people
representing 37.0.

The results of research showed that Factors quality of life at work of employees of a software
services company in Bangkok Overall, it's at a high level. When considering each factor, it was found
that the factor at the highest level is compensation and the factor that is at the high level is the
development of the potential of workers, Management characteristics of executives, Environment that is
hygienic and safe and the Balance between life and work respectively.

The results of research showed that Factors commitment and loyalty to the organization of
employees of a software services company in Bangkok Overall, it's at a high level. When considering
each factor, it was found that every factor had a high level of opinion.

Keyword: Quality of life at work, Commitment, and loyalty to the organization
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