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ABSTRACT

The purpose of this research is (1) tostudy customer ser vice satisfaction of
Siam Leasing Public Company limited, Tha Chang Singburi branch (2) to study customer
srtvice satisfaction of Sak Siam Leasing Company Limited. Racing Public Company
Limited,ThaChang Singburi Branch Classified by age,sex,occupation, education, income,
status, service and technology (3) to study the satisfaction and impression credibility
Customer understanding and tactile characteristics that affect Customer Satisfaction of Sak

Siam Leasing Public Company Limited, Tha Chang Singburi Branch

The sample group used in this research was the population who had used the
service. Use the service of Sak Siam Leasing Public Company Limited, Tha Chang Singburi
Branch. which knows the exact number, so the researcher would like to use the number of
people who have used the service Sak Siam Leasing Co., Ltd., Tha Chang Branch, Singburi,
numbering 990 people (report survey results from Sak Siam Leasing Public Company Limited,

Tha Chang Singburi Branch to calculate the sample size

Keyword : Auto Loan, Commercial Bank, Satisfaction
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