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Abstract

The purpose of this independent study is to study the opinions of Shopees’ users on
customer’s satisfaction towards the products and services of the Shopee (Thailand) Company
Limited in Bangkok area in 2 terms: Main services, and supportive staff classified by personal
factors such as sex, age, occupation, and salary. The population in this research is equal to 393
collected from the sample who live in the Bangkok area. The population was randomly assigned
to a sample of 400. Data are analyzed by using computer software to find the percentage, mean,
standard deviation, and testing the hypothesis by using t-test statistics, and one-way variance

statistics (One-way ANOVA), if differences are found, LSD methods will be applied

The results found that (1) Most of the respondents are female, has age between 20 — 30

years, working as a corporate staff with 25,001 — 40,000 baht salary

The hypothesis test found that (2) the customer’s satisfaction towards the products and
services of the Shopee (Thailand) Company Limited is in very good level on main services term
and good level on supportive staff. (3) Population in Bangkok with different gender and salary do
not affect towards customer’s satisfaction level. (4) Population in Bangkok with different age and

occupation have differences opinions towards customer’s satisfaction level

Keyword: the customer satisfaction; service quality factors; Shopee (Thailand) Co., Ltd.
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