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ABSTRACT

The objective is to study The Work Satisfaction of Staffs of Bangkok Bank, Metropolitan Region
6 . The factors of research include Management Policy, Work Environment, Interpersonal Relationship,
Compensation and Benefits, and Well-established. That are classified by Personal factors were including
Sex, Age, Status, Work Experience, and Average monthly income. The population is Staffs of Bangkok
Bank, Metropolitan Region 6 . The samples used in this research amount of 327 peoples. The
questionnaire was instrument of this research. Data was analyzed by using SPSS Version 21 for Social
Science Research. The statistics were frequencies, percentage, mean and standard deviation.

The research found that all respondents 327 peoples. Most are female 295 peoples representing
90.20%. Most aged 26-35 years old 162 peoples representing 49.54%. Most status single 228 peoples
representing 69.70%. Most Work Experience 6-10 years 169 peoples representing 51.70%. Most are
average income per month 15,000-30,000 baht 189 peoples representing 57.80%.

The research found Work Satisfaction of Staffs of Bangkok Bank, Metropolitan Region 6.
Overall is at the most level. Considering each side is the highest level of Management Policy, Well-
established, and Interpersonal Relationship respectively. The other side is moderate of Work

Environment, Compensation and Benefits respectively.

Keyword: Satisfaction, Employees, Bangkok Bank, Metropolitan Region 6
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