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ABSTRACT

The research of Work motivation of employees of a general hospital in Samutsakhon. The objective
is to study Work motivation of employees of a general hospital in Samutsakhon. The factors of research
include Administrative policy, Mastership, Salary and welfare, Relationship with others, and Working
conditions. Those are classified by personal factors were including sex, age, education, marriage status,
occupation, working experience, and average income per month. The studied population was employees of a
general hospital in Samutsakhon. The questionnaire was used to collect data from 390 employees by
random. Data were analyed by SPSS. Analyzed statistics were percentage, mean and standard deviation.

The results were found that 1) The 390 employees answered the questionnaire. Most are female 264
people (67.70%), 26-35 years old 174 people (44.60%), bachelor’s degree 233 people (59.80%), single 219
people (56.10%), general officers 213 people (54.60%), work experience 1-5 years 203 people (52.00%),
and average income per month 10,001-20,000 baht 200 people (51.30%).

2) Work motivation of employees of a general hospital in Samutsakhon overall is at a high level.
Considering each aspect, relationship with others and mastership are at high level respectively.
Administrative policy, salary and welfare, and working conditions are at medium level respectively.

Keyword: work motivation, employees
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