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ABSTRACT

The objective is to study the need for the development of operational abilities of employees
of TMB Bank public company limited in 4 prospects: environment, job description, colleague
performance teamwork, superiors and rewards classified by personal factors including sex, age, work
experience and average income. The population used in this research was 176 employees of TMB
Bank public company limited. The sample used in this research was 123 peoples. The questionnaire
was instrument of this research. Data was analyzed by using computer software to find the
percentage, mean and standard deviation

The result found out that the users all respondents 123 people. Most are males of 96 people
representing 78.00%. Most aged 31-40 years old 72 people, representing 58.50%. Most work
experience under 5 years 54 people representing 43.90% and most average income higher than
30,000 baht 80 people representing 65%

The results founded that the need for the development of operational abilities of employees
of TMB Bank public company limited. Overall, it's at a moderate level. Considering each aspect, it
was found that the aspect that is at a high level is Environment, followed by Job description, rewards
colleague performance teamwork, and superiors.

Keyword: Need, Abilities development, Operation, TMB Bank Public Company Limited
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