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Abstract

The research is objective. To study the quality of working life of employees of Siam
Commercial Bank Public Company Limited in the Rang sit-Pathum Thani area.

Sample group the population used in this research was the quality of working life of employees
of Siam Commercial Bank Public Company Limited in the Rang sit-Pathum Thani area, samples of 149
people who answered the questionnaire. The data collection tool was a questionnaire. Finished by
computer, find the frequency, percentage, mean X standard deviation (SD).

The results showed that Employees who answered a total of 149 people, mostly female, 114
people, representing 76.50%, age not over 20 years, 7 people, representing 4.70 percent, single status 89
people, representing 59.70%, have education level. Bachelor's degree of 119 people, representing 79.80%
the average monthly income is 15,001-25,000 baht, 77 people, representing 51.60%, with 100 employees,
accounting for 67.10% of bank/business employees, 73 people, representing 49 percent of working age
not more than 6 years.

The results showed that Opinion on quality of working life of employees of Siam Commercial
Bank Public Company Limited in the Rang sit-Pathum Thani area Overall, it's at a high level. When
considering each aspect, it was found that the aspect that was at a high level was the aspect of social
integration and collaboration. Environmental safety and health promotion, regulatory and organizational
aspects of human competence development, work characteristics that are beneficial to society, Security
and advancement at work, balance between work and personal life. and the aspect of receiving adequate

and fair compensation, respectively.

Keyword: Quality of Work Life, Employees, Siam Commercial Bank
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