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ABSTRACT

The objectives of this research were to study (1)The customer decision making
process of fitness services in Bangkok. (2)The customer decision making process of fitness
services in Bangkok divided by personal factor. (3)The Marketing-mix factor (4P) effecting
The customer decision making process of fithess services in Bangkok based on 200
questioneers by using electronic survey with descriptive statistics analysis, frequency,
hypothesis statistics testing in T-test ,and One way ANOVA. In case of any difference found
within questioneers, they met a pair comparison by using a LSD method and Multiple Linear
Regression analysis.

Hypothesis of results were found (1)Analysis results of the customer decision making
process of fitness services in Bangkok indicated that the majority of answers shared the
same concern regarding Covid-19 prevention measurement (For example: temperature
testing before people actually attended the place of service) due to Covid-19 pandemic. (2)
Comparative results of the customer decision making process of fitness services in Bangkok

found that the difference of personal factors, such as gender, age, career, income/allowances



did not effect any the customer decision making process of fitness services in Bangkok. (3)
Marketing mix analysis result (4P) effecting in which study was only Price and Promotion
factor made a significant effect on the customer decision making process of fithess services
in Bangkok

Keywords: The customer decision making process of fitness services in Bangkok
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