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ABSTRACT

This research aims to (1) To study the decision process for applying for VIP
membership, an online movie viewing application of Bangkok residents (2) To study the decision-
making process for applying for VIP membership, an online movie viewing application of Bangkok
residents by demographic factors(3) to study the marketing mix and acceptance of the use of
technology or innovation that affects the decision-making process of applying for VIP
membership, an application for watching movies online, of the people of Bangkok by collecting
questionnaires from people who live, work or study in the province Bangkok, 423 sets The tools
used in this study were questionnaires and statistical data analysis in this research was divided
into 2 major categories as follows: 1. Descriptive statistics, presented in mean form. and standard
deviation (Standard Deviation). 2. Inferential Statistics Analysis One-Way ANOVA to test the
difference and Multiple linear regression analysis to compare the influence between
independent variables.

Keywords: decision-making process, online movie viewing application
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