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ABSTRACT

The research of competency of personnel the Bangkok Area Revenue Office 5. The objective was to
study the competency of personnel under the Bangkok Area Revenue Office 5. The factors of research include 5
sides: Achievement Motivation, Service Mind, Expertise, Integrity and Teamwork. That were classified by
personal factors were including gender, age, education and Age of bureaucracy (Year). The population used is
personnel under the Bangkok Area Revenue Office 5 amount 178 peoples. The samples used in this research
amount of 125 peoples. The questionnaire was instrument of this research. Data was analyzed by using SPSS for
Social Science Research. The statistics were percentage, minimum, maximum, mean and standard deviation.

The results found that 1) the personnel all respondents 125 peoples. Most are female 105 peoples
representing 84.00%, are male 20 peoples representing 16.00%. Most aged under 30 years old 41 peoples
representing 32.80%, 31-40 years old 35 peoples representing 28.00%, 41-50 years olds 35 years old representing
28.00% and over 51 years old 14 peoples representing 11.20% respectively. Most are Bachelor’s degree 92
peoples representing 73.60%, postgraduate degree 26 peoples representing 20.80% and below Bachelor’s degree
7 peoples representing 5.60% respectively. Most age of bureaucracy less than 10 years 68 peoples representing
54.40%, 11-20 years 31 peoples representing 24.80%, 21-30 years representing 23 peoples representing 18.40%
and more than 31 years 3 peoples representing 2.40% respectively.

2) Competency of Personnel the Bangkok Area Revenue Office 5 overall is at the highest level.
Considering each sides, then that side is the highest level of Teamwork, Integrity, and Service Mind respectively.
The other side is high level of Expertise and Achievement Motivation.

Keyword: competency, performance
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