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ABSTRACT

The objective is to study Working Atmosphere of Personnel in The Department of International
Trade Promotion. The factors of research include Organizational Structure, Responsibility, Warmth,
Support, Reward and Punishment, Conflict, Standard, Identity, and Risk. That are classified by Personal
factors were including Sex, Age, Education, Average monthly income, and Working Experience.

The population used is personnel in the Department of International Trade Promotion.
The samples used in this research amount of 240 peoples. The questionnaire was instrument of this
research. Data was analyzed by using SPSS for Social Science Research. The statistics were percentage,
minimum, maximum, mean and standard deviation.

The results found that 1) The users all respondents 240 peoples. Most are female 154 peoples
representing 64.20%. Most aged 25-35 years old 124 peoples representing 51.70%. Most are Bachelor’s degree
155 peoples representing 64.60%. Most of the current positions are department officer 114 peoples representing
47.50%. Most are average income per month 12,001 - 20,000 baht 171 peoples representing 71.20%. Most of
working experience 1-5 years 152 peoples representing 63.30%.

2 ) Working Atmosphere of Personnel in The Department of International Trade Promotion
overall is at a high level. Considering each side, then that side is high level of Organizational Structure,
Responsibility, Warmth, Support, Reward and Punishment, Conflict, Standard, Identity, and Risk

respectively.

Keywords: Working Atmosphere, Personnel in The Department of International Trade Promotion
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