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ABSTRACT

The objectives of this study were 1) to study demographic characteristics such as gender, age,
occupation, educational level and average monthly income that affect the decision to use the application
shopee service of online shoppers in Bangkok. 2) to study integrated marketing communication through
digital media such as digital advertising, digital personal selling, digital sale promotion, digital publicity
and public relation, digital direct marketing that is related to using the application shopee service of
online shoppers in Bangkok. The sample group used in this research was a population of 400 people in
Bangkok. The questionnaire was used as a data collection tool. The statistics used in the analysis were
frequency, percentage, mean, and standard deviation. The hypothesis was tested using a t-test statistic
and One-way ANOVA statistic. If differences were found, they were compared in pairs. using LSD

method and multiple regression statistics.

The hypothesis testing results showed that Population in Bangkok with different sexes It affects
the decision to use the Application shopee service of online shoppers in Bangkok differently. and the
population in Bangkok aged Education level, occupation and average monthly income It does not affect
the decision to use the Application shopee service of online shoppers in Bangkok. In addition, when
considering the factors of integrated marketing communication through digital media, such as
advertising through digital media. Sales by employees through digital media Promotion through digital
media Providing news and public relations through digital media and direct marketing through digital
media There is a relationship with the decision to use the application shopee service of online shoppers

in Bangkok.

Keyword: Decision Making to Use Service, application, online products
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