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ABSTRACT

The objectives of this research 1) were to study the efficiency of working in the Work
From Home style of personnel in government agencies under the Ministry of Transport;
2) to study the efficiency in the Work From Home practice, classified by gender, age, marital
status. Education level, position, work experience government agency and monthly income
of personnel in government agencies under the Ministry of Transport 3) to study operational
factors affecting the efficiency of work from home operation of personnel in government
agencies under the Ministry of Transport. The sample group used in this research were
personnel in government agencies under the Ministry of Transport of 400 persons.
The questionnaire was used as a tool to collect quantitative data and analyze the results
by using SPSS statistical program, i.e. frequency, percentage, mean and standard deviation.
The hypothesis was tested using t-test statistics, One-way ANOVA statistics, and if differences
were found, the pairs were compared using LSD method and multiple regression statistics
were used.

The hypothesis testing results revealed that personnel in government agencies
under the Ministry of Transport who had factors The demographics are different, causing the
efficiency of working in the Work From Home style of personnel in Government agencies
under the Ministry of Transport Overall, no difference and operational factors such as
knowledge operational understanding working environment Relationship with supervisors
and in relation to colleagues Affects the efficiency in the work from home model of

personnel in government agencies under the Ministry of Transport.

Keywords : Efficiency; Operations; Work from home
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