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ABSTRACT

This research aims to (1) study problems and difficulties in the operation of GFMIS
System in the financial and accounting system (2) study the problems and difficulties in the
operation of the system classified by demographic factors of the person responsible for the
operation the GFMIS system user. The sample group used in this research are the person
responsible for the operation GFMIS system. 108 people and questionnaires are a tool for data
collection. The statistics used in the descriptive analysis are frequency, percentage, mean and
standard deviation. Hypothesis test were for comparison, using t-test statistics to test hypotheses
with one-way ANOVA. If differences are found, they will be compared in pairs by using LSD method.

Test results of the hypothesis found that the demographic factors of the person
responsible for the operation and the GFMIS system user have different education level, working
status, position and period of working on GFMIS system, causing problems and difficulties in the
operation of GFMIS System in the financial and accounting system are different. In addition, the
demographic factors have different gender, age and number of GFMIS system training, causing
problems and difficulties in the operation of GFMIS System in the financial and accounting system

are not different.

Keywords: GFMIS System; Financial and Accounting System; Department of Airports.
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