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ABSTRACT

The purposes of this research were to study intention to use electronic wallet application
of non-bank service providers in Phetchaburi, to study intention to use electronic wallet application
of non-bank service providers in Phetchaburi classified by personal factors and to study the
technology acceptance, performance expectancy, social influence, perceived security, perceived
trust and promotional benefits affecting the intention to use electronic wallet application of non-
bank service providers in Phetchaburi.

Questionnaire were used as a tool for data collecting from 400 samples. By the statistics
used in the descriptive analysis are frequency, percentage, mean, and standard deviation. Hypothesis
test were for comparison, using t-test statistics to test hypotheses with one-way ANOVA. If differences
are found, they will be compared in pairs by using LSD method and using multiple regression statistics.

The results of hypothesis testing showed that Phetchaburi population with difference age
and incomes caused different the intention to use electronic wallet application of non-bank service
providers. Phetchaburi population with difference gender, education level, and careers did not cause
different the intention to use electronic wallet application of non-bank service providers. Moreover,
technology acceptance (perceived usefulness), performance expectancy, perceived security,
perceived trust and promotional benefits affecting the intention to use electronic wallet application

of non-bank service providers in Phetchaburi.
Keywords: Intention; Electronic wallet application
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Aeevideyameatifonneenan (Multiple Regression)

NaNMTIY
1 iemadensiemuidaliuoundiadunssifusidnmsetind (e Wallet) vosluinsdifily
antiumsiiu (Non-Bank) vesusemnnstud imwesy3lunms feedewiniu 399 eylussiudiuse
N MnTeasdeanui “innsliueundiedunsafiuddnmselind (e Wallet sieluSes 4 uewipn”
oy Tussiuiudaesnn dened sunfiaawinty 4.10 sesmeniie “vinuddaarlfusundindunssdfu
Bidnvselind (e-Wallet) Wulszd” eglussdududaemnn daalominiu 401 uavaevinefio “viusdlai
wuuzhueUndindunsuihfudidnyseling (e-Wallet Wiiugdu” eglussdudiusennn fawadowiniu
387 AU
2 semsfisudiovemusdlaliueund edunsmtiiud S nvsefind @Wallet wulEmialy
anumsiu (Non-Bank) Tewssenndudarinmesy Suunmutisfednusenns aykemsdSelded
21 Useannsludoramesy3iidme sefumsfinn uazendwehetu lferadilaldied
vaedunssFudidnvselin (e Wallet) vasi{liunsiisfldaniiumstiu (Non-Bank) Tnesailaisineiu
22 Usnndlud e 37ifleny usemeldenety shlimuidelduoundiedunsei
Rudidnvsetind (e-Wallet) vosflyiusmsnillvanntunmstiu (Non-Bank) laemssinariu
3. iam s eresidadesag o Mgt eatumus sl ueund et unsesndus & nnselind
(e Wallet) wosiflu3mfiflvaniiunsiu (Non-Bank) vesssrndludminmesy3 agunansiae léasd
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3.1 smumsSuiuselend suemumaviduusynsam dmuenalinda dumsiuita
uaendts uasdAvVEUstlorinensmana fuadormusdalieundindunsuidud dnmsolind
(e-Wallet) vosrflsfusmsiiiilzanntunsiiu (Non-Bank)

3.2 funsuiiserudelumadidnu uaedwdvswamsdan ifinasorudald
weUndldunsz RS Ermsetind (e Wallet) vosflsiusmsiilvantunsiu (Non-Bank)

anUTENa
1 wamsfnweuisaldieundiadunsninduidnvsetind (e Wallet) vosluimsfidly
anunsi (Non-Bank) vestszannsludamiamesySlnonmeeglussdusiudaesnn lnedanuddao
Tusundindunszlniudidnmselind (e Wallet) Wiulseduadldveluden 1 Tuewan emnidadiuds
UsgdvsnmesmsldueUndieduiivaeiseAnauiuazsuims siegsnssueine Isegrsgnsies sandauass
Usvlvisam ﬂfllﬂejﬂ’]ﬂﬁz’j’muﬁﬁmazmwmzqhﬁ wuuzhueUndind Ul Uga aenrdesiumiAdeves ane
YA BAfvingssa (2560) IR Anwides Jadeiidmaromuidlauasnslibneneudmiudonsuusmag
$udssenesiusTnalungaymannues 73 Widhui erasdlalleisvinamuaniomslilneuey
dwsuBensuuimsuddmemnesiiilnalunsarmannues
2 semsA e uoundirunsz i ud Emsetind @ Wallet vewjiimsidliamty

5% (Nor-Bark) TsUsannslud s inmeny3 Suunmaimne oy siumsn enin uaesels! agUlfesl

21 Ysgmnsludmiamesys i fmesetu vhlianud deldueundiedunssaindu
Sidnmsetind (e Wallet) vosfliu3msiidlvaniunisiu (NonBank Tnesailsisnetu {3 desienmandiuin
Tudagiumaddanaliladiu aunsod-dddianemguaznane Jdivviiammuns donados
AumAdeves ResRdng gueiwan (2561) TildAnwntadenmmesndedruessulen] uariladedums
pousumAlulad i 155 war orud slaid ety Ul i weUna LT “True Money Wallet” ¥4
Flivimstumnsavmamuas samsAnymuIt e Aunndnetu SsefuvesmssensumsiiEmstssiu
HuaeUnE el lsiusnenaiy

22 Uszmnslud s Tamasy3Adeng ety vhlianud deldueundiadunssdndy
Sidnmsetind (e-Wallet) vosr b3 msiidamtiumsiu (Non-Bank) Tnesassinadu {3 seilemmiuien
TR Weusrrmadueeumelladeeu donrdesivmiteves fivan Taned
3na (2561) AldAnuAsiungAnssumdlfustndindunsuindudidnmselind (E-WALLET) uagkansevu
#OLUIMNNTUTUA 19895 57 9A AN WUd1 81y danasi angdnssunisld e undiedunsaid 1ty
8dinmseiind (eWallet) uslilulapmBesUasselunmsldnumilowsduedin

23 Ussnsludwrimmsy 3 sedumsdnweatu Vil eud dlaldueundiedy
nspRuBIEnvseting (e-Wallet) vosr i msiiiildannumsiu (NonBank Tnessilsisinedu uansin
ssiumsAnuibiaroruiddliuoundinty Suenadostumidoues duite vew (2561) Alsine
Renfudvnamwdnuniosing meveusumaluled uasmsiuimuidssiiisviwarensinduladents
nssGuddnsetinduesltusmslumnngammanues Ssmmsvaaeunuin seiumsAnw el
wariompaladentimgsiul 1eadn (True Money Walleh laiusngineiu
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24 Usznnsludaiamesy i dordweinatu silfeuddlalduoundindunssd Gy
Sidnmsetind (e-Walled vos s msfiildaniumstiu (Non-Bank) Inesnallaisneiu wansitodwlsifia
sormuilalduaundindu T saenndastumiAdeves dusisa ves (2561) Ald@Env At usvEwa
sdnuaiosdns msveniumelulad uasmsiuianud s idvEnaremsdadulaidenld nszi iy
Sidmsetindvesfliuimslummngammannues wuin ordwiusnsnsiudasadensdedulslivinsis:
Huse 08 e-Payment Memid e munsalla3a-19 lung swmamnunsuas s uamali unneineiu uwazds
aonpdasiumiddeves Famivg amid (2558) nuin erdnilusndnatu ideaderuianelstunsly
U3M3 Mobile Banking lusunnsammamnuns

25 Ussnnslud ooy 37 fseldsnaty vhldeud delfusundiedunssdndu
Sidnmseiind (e Wallet) vossivius msfidldantumsiu (Non-Bank) Tnesissineiu i sneleige Tanm
ARBNATANLANNSALMTNgsNIRMNaMsiunanI AT nele deenndosivmiAtovenmng avi
2 (2562) T Anw A saiuiiadfi i vE war o slad enlduimamatiszduluuenmd ind udu
Biinmseting (e-Money) Tunsamanmues wut meldfiunnsistuiiiatemsddadenldvusnemedeiu
Huwend U B E vsedindunnsnaty wazdened safurmideves ey a3 (2558) fidnw
taduiidsmasionnsiiamelalumsidusms Mobile Banking luwmngawmsnnuns sams3dewuin flduins
Pfisels e srod oullwandaiu fssiuemauianslalunsldusnis Mobile Banking wansi1aiu 3se1a
AnsanliimeladeninasenmsinsyRuesulau

3. wanmsAnetadesing 4 Ad sdpaummuidalduetndndunsuthfudEnmselind (eWallet

vosflEmsdlvaniumaiu (Nor-Bank) sesUsznnslud a3 aunsnagUnanside liwd

31 Jademssensumalulad Aunmssuiuselen (Perceived Usefulness) dnaraniny
ddlaliuoundiatunsziniudidnmselind (e-Wallet) voulyiv3msiifilianntiumsiiu (Non-Bank) {3 e

Y
Yo VY

i mangliEnsiienusdaniald oueundedunssRud Envsetlindu wdedldsuidey

Juey
Imensiignes iebiinemusemmudile uasideimsltieundinduduusslonisenslddinUsdriu
thlugmsseniuuaalaliluiian aenrdesiuridoveaiesidnd quaitidn (2561) Adnuniiade
nsmenerudedseseoulm uartademssensumelulaB s vasiorui daidendnssiur ey
WAy “True Money Wallet” vaufldusnslumngavmavmuas wuin nssuiteseleniiidvianasians

U a

fnaulaluNsdanldus MskareauSUMSIELaUNG AT Laraenma st uInA s uism e (2561) A

= a

AnwdEnan e nwalowng mIgeus umalulag uagnssusAnudE s ildvianadensdnduladenly

a a

nszlRudd msellndvesfusmsluunnavmannuas wuimseensumalulag Aumssuiusslesiuae
feneRTifinemsld mesuimmnsended sarensdnailadentdviull 2eadv (Tue Money Wallet)

32 Uademseensumelulad Aunssuitennuinelunsdildan (Perceived Ease of
Use) lsifirartarmusdlaliuoundintunssindudibnmseting (e Wallet) voslyusnaiidliamdunisiu
(Non-Bank) {3 eflenuiudonmsmannsiigldvimassidalfueundintunssifusnvsetdndlag
Fidsisslovifagldsurnmsldoududn smondulutagTugliusmetenuduasdiumsldemuey
whieduluTinsydriueguda lnsansnsndoud s maldadenueds dafumssugamudelumsd-id

u FiledutadeniinamwssiemusdaldueundwdunsudRuddnvseling e Wallet) Gadaudiariu
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wwnAnmssensumealulad 1es Davis (1989) i nd mdnmssui Fesamudelundldnudud uin @ as
ofnsaumssesuiiarlimalulatiiy 4 veusioryana Fed walBvswammawtensliaruy uasdnud
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THBMsmMsiseiuduseundeduuiinsdmivdeuiieseled iy

3.3 Jadedmauenardudsydvs am (Performance Expectancy) Sinastermasidlald
woUnBiedunssinfudidnseling (e Wallet vesliusnsifilianiiunsiiu (NonBark) gliusnssid
Tueundirdunsuiniudidnvisetind (e Wallet) flosmniaedszanduduazins vieganssuming 1
09T QieaLiUsEAVE W deredesiumAdevesadm viniles (2560) idmuiAeiumadie
Adesiuuasmsvhgsnssrunsud dnviselindeesioiles wuin mmmenddudssavs amdy
vildlussiusznauiiitdviswasomusleld nue ndlTeddy uazd denrdasumisevosianinssa
asiAsAat (2559) Adnuiladeiidwaremseensuuadldnuusmstssiundidnvselinduuunen
o i Yadednurnumaniduussdv nmdsaludandermusdalumddmaimauuunouns

3.4 Hafefudvmevmedn (Sodal Influence) lifinarorudlaliueundiedunsa
Fudidnnsetind (eWallet) vow{lus msiidlyanmiunsiiu (Non-Bank) {3 deslansiiiugi iosan
{183 nsd v edulauazd slaldudteruies §audaeiyaraseud19ldus manssd Gy
3 nsetnd wiflulduladedfaiiviviA annuad ssmalunsldau dennd satunuideves
numssa Yayiiann (2560 A nwui saiuilad i dsar errud dlauaennAnssumsldounssd iy
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neugnsBs lldserter s dausengRinsmmsliny

3.5 HafedumssuTeemanaoasts (Perceived Security) Sinarermusalaliuounaia
FunseFudidnvsetind (e Wallet) vosrf I3 ms7 e annumsiiu (Non-Bank) {3 FeiiAnauiuin
FlAusmsReIMssEULTSUseIMNIg NFe AN wazms ANt ey ey aradilalle s ueyam
Fafumssuifermmaendedadudvddny i asdsmar o daueundint unsud 13ud il nviselind
aorpdosTumMATeendn s T uwd (2561) ARnuiReiulladeninadenginssumadentdiinsnis
Frsviiusi uueUnd e uuulnsdiid oudl (Vobile Payment) vase U3 nsit i uaaniunsfu waze]
TrusmsiiTlvannumsiu (NonBank) wuinngasnet v iieelid nsvmsmsiiun ethseiusiu Non-
Bank Application lrirudAeyiuanuUaendelumsvigsnssuvemeundindy uaed eenrnaeuiiiidy
Y4 HiBen viedd (2561) AAmReniuBvEnanménuaiesing mssessumalilad wasmsiuirnudes
AfdvEnasomsdnduladenldnsuiniudidnvselindvesflduimslunmnsammanuns wuin mssus
Araenstevesltusmsidsasiomsinduladentivgsiuil 10aidm (True Money Walled

3.6 Hadedumnalinda (Perceived Trush) inasiopmnustlaliueundiatunssdntu
Sidnmsetind (e Wallet) vosfly3nsfidlsaniiunsiu (NonBank) {3 deslemundiuin eonailindady
Hadtlumsiamssensumudsmntedomed elumslfnuiudidnmselindsinuueundiadu Tog
erullindafrneranhdelovesliusmsuasannmuosmaliuing Serdwadndenusilald
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weUvdiedunseiinfudidnnsedind (e Wallet) aonpdastunuidenes noplan Anddaynmad (2559)
Arnifendunsfinugnuasussgdalunsldnuiudidnvselind (eMoney) linulvsdwislefistuuszime
e wuan anslinda (Security and Trust) dsasevirupRvmeuntumsldludidnnseting (eMoney) H1u
Insfwidiefie uasd wonadoaiunmiddeves Sayenns viglaana (2560) fidneiieriuladeiifidvinase
rudlaliE MR w s ews s ssuuliUemg i wui Yedemedunsiusas
Useloianmsldnu mssusfenuiiglumsldonn uasemudesiulilaludlviins d8vEnalaenssie
sl M e siuus e sersruU S S

3.7 adeduAvisUsslamivnananann (Promotional Benefits) firasianus dlaldiat
vaedunssGudiEnvseling (eWalleh weslsmsaifllsamtiumstiu (Non-Bank) {3 Teflmnuiiugi
woAnssu{uslnaidsues wrnd wiesiaswdsueundinduilioudy mndusg dennmsldnud
avmnauetu Tushduannmeadud wasusms vielldvidsuslenidu aenrdosivmiideves und
dnuilmsin (2561) AdmniRetulisdomseensumeliladsomaigdnildRuanvesszrnaiaieisiu
Bnd Fuld: nedlfnedminngavmennues wuihdvsUsdlemimamseana enfl mslifduaniens nsli
Rufudumila (Cash back) vie miazauazuuUilouanvesseia damudiiussomseensumealuladuas
rwsdlaliusmeluszsuann fa Urunans

Jaiuauuy

rnmsAnitelunssiuandiidiui Sedeussnnsmans 1ud dueng waesel dnader
silalfusundindunsuindudidnuselind e Wallet) voslsiu3nsfiilvantunsiiu (Non-Bark) 84
Uszanshud wriamesy3aneiu g s msueundwdunsuidud dnnsefindensii msussanduius
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Sidnmselind (e Wallet) sl msiiflidamtiumsitu (Non-Bank) vesuszrnsiud oriamesy3 e
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wazruduAansiiueundndunssliRuddnnseling Tmhesneruazmntuwiyeng 4 lheels
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aondumsiEu (Non-Bank)
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