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ABSTRACT
The objectives of this study were (1) To study the efficiency of tax collection of the
Revenue Department 12. (2) To study the factors of officials tax collector factors for

taxpayers and environmental factors affecting the efficiency of the Revenue Department 12.



The population was 160 persons of the Revenue Department 12. The questionnaire was
used to be a tool for collecting the data. The collected data were analyzed using
the frequencies, percentages, means and standard deviations. The hypotheses were tested
by using Multiple Regression Analysis.

The results of hypotheses showed the factors affecting the efficiency
of Tax Collection of the Revenue Department 12, the overall were the place , equipment,
the knowledge and expertise in operation and the number of personnel. The factors
affecting the efficiency of Tax Collection of the Revenue Department 12 for people who
must be comfortable paid the tax was the place, equipment, the human relations and the
knowledge and understanding of taxation. And the factors affecting the efficiency of Tax
Collection of the Revenue Department 12 for The cost of collecting taxes was the
knowledge and expertise in operation and number of personnel, the place, equipment,

the cooperation of taxpayers, the number of personnel and the human relations.
Keywords: Efficiency of Tax Collection; Revenue Department
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