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Abstract
The purpose of this research aims to (1) To study the decision to buy consumer products

through online channels of consumers in Bangkok metropolitan area (2) to study the decision to buy



consumer goods of consumers in Bangkok metropolitan classified by demographic factors; (3) to study
the marketing mix that affects the decision to buy consumer goods of consumers in Bangkok
metropolitan The sample group used in this research was 400 consumers in the Bangkok Metropolitan
Region using the Simple Random Sampling method as a quantitative research study. The tool for
collecting data is an electronic questionnaire. The statistics used in the analysis were frequency,
percentage, mean, standard deviation. We examined the hypothesis for comparison using a t-test
statistic. ANOVA) If differences were found, they were compared in pairs by using LSD method and
multiple regression analysis.

The hypothesis testing revealed that the demographic factor (personal factor) of consumers in Bangkok
and vicinities with different sexes and ages had no effect on the decision to purchase consumer
products via online channels of consumers in Bangkok and its vicinity. and consumers in Bangkok and
its vicinities There are different levels of education, income and occupation. Affects the decision to buy

consumer products in

Bangkok and its vicinity The marketing mix factor product side marketing promotion Affects the decision
to buy products via online channels of consumers in Bangkok metropolitan area Product marketing
promotion Affects the decision to buy products via online channels of consumers in Bangkok
metropolitan area

Keyword: Purchase Decision :Consumer Goods
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