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Abstract
The purposes of this study were (1) to survey the opinion of World Medical Hospital (WMH)

client working in National Science and Technology Development Agency (NSTDA), and (2) to
examine the influences of the organization image and service quality on client’s satisfaction. The
instrument for date collection was questionnaire approved by the expert. It’s alpha coefficient
value of reliability was 0.869. The 200 samples were randomly selected from WNH client working
in NSTDA. The descriptive statistics, including frequency, percentage, mean, and standard
deviation, as well as the inferential statistics in terms of multiple regression analysis were applied
to analyze the data.

In this study, client’s agreeableness level was found averagely high in all three aspects;
the organization image, service quality, and client’s satisfaction. The multiple regression analysis
showed that both the organization image and service quality were significantly (p-value < 0.05)
correlated with client’s satisfaction.

Key word: Organization image, Service quality, Satisfaction, World Medical Hospital
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AU sdnsna b beta t P-Value (Sig)
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R-square = 0.67, SEE=0.29, F = 203.07, P < 0.05*
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