ANAIANIILAZANNIWE laFaN1sUURMUNdIHasanIM
WNAUBIANTS YasuAanslugsiananaIns
dsaguusianile Tuangaunnuniuns

EXPECTATION AND SATISFACTION TOWARD WORK OPERATION AFFECTING
ORGANIZATION COMMITMENT POSSESSED BY PERSONNELS WORKING FOR THE
INSTANT FOOD MANUFACTURER IN BANGKOK METROPOLITAN DISTRICT
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ABSTRACT

The purposes of this study aimed to (1) investigate the consumers’ attitude
toward service quality, brand preference, and their repurchase decisions for ordering
the electrical appliance via online system; (2) analyze the effects of service quality and
brand preference on repurchase decisions via online system, the administered
questionnaire with the reliability value of 0.879 and approved content validity by the
experts were employed for data collection. The 209 samples were randomly selected
by using the convenient sampling method. Both descriptive and inferential statistics
were applied including percentage calculation, frequency, mean, standard deviation,
as well as, multiple regression analysis.

The research finding was that the expectation into work operation
respondents on average relatively high levels of all. For the top three are work
environment; the nature of work performed and compensation and benefits which
affect to the organization's commitment, respectively.

Satisfaction with work operation was found that respondents on average
relatively high level of all. For the top three are work environment; The nature of work
performed and compensation and welfare which affect the organization's
commitment, respectively.

According to the hypothesis testing that was statistically significant level at .05,
it was found that the overall expectation of work operation did not affect to
organizational commitment. It can divided into sections, namely: work environment;
The nature of work performed and compensation and welfare that affect to the
organization's commitment, respectively. While the opportunities and advancement
and the relationship with boss and colleagues did not affect the organization's
commitment.

The overall of satisfaction variables of work operation affect to organizational
commitment. It can divided into sections, namely: work environment; The nature of
work performed and compensation and welfare that affect to the organization's
commitment, respectively. While the opportunities and advancement and the

relationship with boss and colleagues did not affect the organization's commitment.
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