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Abstract

The topic of this research is attitude and behavior on using drinking water vending machines of
residents at dormitory in Latkrabang Province. The purpose of this research was to (1) To study attitude
on using drinking water vending machines of residents at dormitory in Latkrabang Province by personal
factors (2) To study attitude on using drinking water vending machines of residents at dormitory in
Latkrabang Province by behavior. This study was descriptive research using questionnaires to collect
data by survey method. Using sampling with 350 samples, which living dormitory in Soi-Chalongkung 33.
The research instruments are questionnaires that the researchers created, divided into 3 parts, which
are Part 1 : Personal data, such as gender, age, education level, job, income, rent, people in room. Part
2 : Behavior on using drinking water vending machines. Part 3 : Attitude on using drinking water vending
machines. The data analysis was done by quantitative method: frequency, percentage, mean, standard
deviation, t-test, One — way ANOVA correlation coefficient at significant level is 95%.

The results showed that most of consumer were 239 female whose age between 25-30 years
old having High school/Vocational Certificate Degree, employing in a company with the income between
10,001-15,000 baths, the dormitory rent was between 1,500-2,500 baths, living 1 people per room, using
drinking water vending machines and drinking 1-2 liters per day, they knew the drinking water vending
machines because they saw it and used 1-2 times per week, bought 3-4 liters per time. The consumer
used it because the cheaper price.

The attitude of sample group in using drinking water vending machines on marketing mix factors
were very good in product, price, place, promotion factors. Additionally, the attitude using drinking water
vending machines on free volume boost was considered in the highest level. On the other hand, the

machine appearance was concerned at the lowest level.



Keywords: attitude and behavior on using drinking water vending machines; residents at dormitory in

Latkrabang Province.
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